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Limitation  of  Liability  
The Imaging Systems Groupôs total liability to the purchaser, or to any third party, for damages from 
any and all causes whatsoever, regardless of the form of action, whether in contract or in tort, 
including negligence, and any infringement of proprietary rights or any misappropriation or unlawful 
use of any proprietary rights or property of any third party shall, in the aggregate, be limited to 
purchase price actually paid by the purchaser for the product relating to the damages.  The limitation 
of liability provisions of this agreement reflect an informed voluntary allocation of the risks (known 
and unknown) that may exist in connection with the provisions of the goods and services provided 
hereunder by The Imaging Systems Group Inc., and that such voluntary risk allocation represents a 
fundamental part of the agreement reached between The Imaging Systems Group Inc. and the 
purchaser. 

 
The Imaging Systems Group Inc. shall not be liable for any special, direct or indirect, incidental, 
consequential, exemplary, punitive or any similar or other damages of any nature suffered by the 
purchaser whatsoever including, without  limitat ion, loss of use or lack of availability of the purchaser 
facilities, including its computer resources and any stored data, loss of profits or revenue, or other 
commercial loss, or any claim for contribution or indemnity in respect of any claims against the 
purchaser, regardless of whether The Imaging Systems Group Inc. has been advised of the possibility 
of such damages. 

 
iSys  -  The  Imaging  Systems  Group  Inc.  
911 - 28th Street N.E. Calgary, AB CANADA T2A 7X1 

Phone 1-866-415-4797 Fax: (403) 204-1971 
e-mail: support@isys-group.com 

www.isys -group.com  
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1 Unpackin g th e Printe r  Box  
STEP 1.1  STEP 1.2  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The iTerra IJ1800 Printer will be 
shipped on a skid. 

Unwrap the packaging and remove lid 
from printer box. 

 

STEP 1.3  STEP 1.4  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Remove the outer shell of the box. 
The printer pedestal box should be 
located underneath the printer box. 

 

STEP 1.5  STEP 1.6  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Remove the printer from the box and 
place it on the floor. 

Store the box and printer packaging in 
case future shipping is required. 
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2 Assembling  the  Prin t er  Pedes t al  
 

STEP 2.1  STEP 2.2  
 

 
 

Use parts 2 and 3 to attach the printer 
to the pedestal. 

Assemble pedestal legs left and right.  
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2 Assembling  the  Prin t er  Pedes t al  -  continued  
 

STEP 2.3  STEP 2.4  
 

 

Install  cross beam into left and right 
legs. 

Install printer left and right supports onto the 
cross beam. 

 
STEP 2.5  STEP 2.6  

 
 
 

 
 
 
 

Install  the media locator plate onto 
the right leg and left leg. 

Once you have the printer unwrapped, attach 
the iTerra IJ1800 printer to the pedestal. 
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3 Unwra ppin g th e Printer  
 

STEP 3.1  STEP 3.2  

 
 

Place the printer on the floor near the 
assembled pedestal. 

Make sure both packaging end caps are 
removed from the printer. 

 
 

STEP 3.3  STEP 3.4  
 

 

 
Remove the printer from the plastic bag. The printer is now ready to be placed on 

the pedestal. The printer weight is 44 lbs 
(19.96 kg). 
Printer with Pedestal dimensions: 
Width =  35" (890mm) 

Depth =  29.95" (743mm) 

Height =  39.18" (996mm) 
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3 Unwra pping  the  Printer  -  con t inued  
 

STEP 3.5  STEP 3.6  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Two people should place the printer on 
the pedestal. Make sure you lock the 
wheels. If  you do not wish to use the 
pedestal, place the printer on a stable 
surface, respecting the weight and 
dimensions of the iTerra IJ1800 
(described in previous step). 

To secure the printer to the pedestal 
make sure you use the parts provided 
along with the Allen Key. See illustration 
in Step 2.6. 

 
STEP 3.7  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Once the printer is secured to the 
pedestal remove tape and the litt le 
storage bags from the printer. 
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4 Assembling  the  Media  Basket  
 
 

STEP 4.1  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attach basket to the mounting bracket. 

 
STEP 4.1.2  
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4 Assembling  the  Med ia Basket  -  contin ued 
 
 

STEP 4.2  STEP 4.3  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once the printer is mounted onto the 
pedestal, attach the basket to the 
pedestal cross support beam. 

Ensure the locator pin of the pedestal 
crossbeam sticks through the slot of the 
basket bracket. 
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5 Remo val of  Prin t er  Packaging  
 

STEP 5.1  STEP 5.2  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open the hinged flaps on the right side of 
the printer. Remove the foam packaging. 

Close the hinged flaps at the right of the 
printer.  

 
STEP 5.3  STEP 5.4  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Insert the power cable into the printer 
and then, into the power socket. Wait 15 
seconds before turning on the printer. 

Press the Power key to switch the printer 
on. 

 
STEP 5.5  

 
The front panel and yellow light will  start 
to flash. Wait until  the timer icon 
disappears. 
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6 Installin g In k Cartridges  
 
*NOTE:  Ink Cartridges MUST be installed prior to insertion of printhead s*  
 

STEP 6.1  STEP 6.2  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open the hinged flaps at the right of the 
printer.  

The ink cartridges for the iTerra IJ1800 
are available through iSys Media. They 
can be ordered by calling: 

1-866 -415 -4797  

or visit 

www.isys -media.com  
 

STEP 6.3  STEP 6.4  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Match the color of the cartridge to the 
slot in the printer.  Insert the cartridge 
until it clicks into place. As the ink 
cartridges are inserted, the front  panel 
will display the ink levels. 

Once the last ink cartridge is inserted 
only the printhead icons should be 
flashing. 


